Supervisor/Leader

Support

BSS provides a supervisor/leader and manager support These are only a few examples of how BSS psychologists
service, which offers assistance to boost the confidence have assisted client organisations. BSS Supervisor/Leader
of supervisory staff dealing with interpersonal problems. Support can be accessed by phoning the BSS office on
Typical issues BSS psychologists have assisted with include: 92113700 or Freecall 1800 30 30 90. Mention the

request is for Supervisor/Leader Support and a prompt

~ Howtospeak with an employee about unsatisfactory phone consultation will be booked with a BSS Senior

work performance

Psychologist.
= How to deal with a stressed employee
"~ How to handle the angry employee
"~ How to manage a dispute between two employees
[ How to handle a disruptive meeting participant
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How to support a grieving employee DOWNLOAD THE BSS APP BY _‘!‘... f;l
"~ How to respond to a complaint from an employee SCANNING THE QR CODE [=]:
I How to motivate a reluctant employee.

BSS Main Office: 1029 Wellington Street, West Perth WA 6005

Counselling available Australia-wide

National and International toll-free counselling support also available 24/7

For more information, please contact:

appt(@bsspsych.com.au | +61 8 92113700

1800 30 30 90 (AUS Freecal) | 0800 820 035 (NZ Freecal) L SY C.I:I .(2 1'70 GY




